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español del Informe Anual de la Calidad
del Agua Potable de la Ciudad de Ocoee de
2015, comuniquese con el Departmento de
Servicios de Acueducto, Alcantarillado y
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From Your Utilities Director
As the chief steward of your City of Ocoee Utilities Department, I am proud to account that for another year, your utility
has provided sustainable potable water, sanitary sewer, and/or reclaimed water to its owners, our customers, meeting or
exceeding all regulatory requirements.
You may not know that your utility also ofers opportunities for you to save money. A Water Conservation Incentive &
Rebate Program was recently introduced, which rewards customers with a rebate for upgrading certain plumbing fxtures
to WaterSense® labeled fxtures, and also for replacing irrigation system components with more water-efcient options.
Furthermore, as irrigation is typically responsible for a good portion of your bill, irrigation evaluations are available to
customers, which can help identify leaks, broken sprinkler heads, and faulty or incorrectly programmed timers. A new
irrigation timer, complete with rain sensor, is also provided as needed. All of this is ofered at no cost to you.
Your utility cares about keeping you informed. Te Utilities Department has received numerous phone calls from customers
who want to sign up for AquaHawk Alerting, but are unable as their water meter is not on the smart system. In keeping
with its eforts to be proactive, Utilities has taken the initiative to replace all remaining meters which are not on the
system (approximately 8,000) with their enabled counterparts, which will allow for all customers to utilize the AquaHawk
service. Te conversion should be complete within the next year.
Your utility also makes protecting your home and the environment convenient for you. Sanitary sewer is not an option for
homes with septic systems. To better serve these customers, Utilities now ofers a Septic Tank Pumping Program, which
puts eligible customers on a regular maintenance schedule, and spreads out the cost of a pump out over time (a one-time,
$60 registration fee and $7 per month for three years, as of the date of this publication), while protecting your home and
the environment from an avoidable mess. While on the topic of the environment, I also wanted to mention that Utilities is
adding an amenity for you! Tis summer, your utility will install a dual electric vehicle charging station within the Ocoee
Municipal Complex, between City Hall and the Withers-Maguire House. Its use will be free of charge.
I hope that you will take advantage of all the programs your utility has to ofer, and we would love to hear your ideas for
other ways we can improve our community. You can stay connected with us by calling 407.905.3159, or emailing us at
ocoeewater@ocoee.org. We look forward to hearing from you!
Sincerely,

Charles K. Smith, P.E.
Utilities Director
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The City of Ocoee Utilities Department’s continuous goal and commitment is to provide residents and businesses
with a safe and reliable supply of drinking water, and to ensure its long-term quality. Te Utilities Department provides this
annual Drinking Water Quality Report to Ocoee residents so you may understand the concerted and rigorous eforts that
are made to continually maintain and improve the water-treatment process and preserve Ocoee’s precious water resources.

Special Health
Considerations
Some people may be more vulnerable to
contaminants in drinking water than the
general population.
Immuno-compromised persons such
as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/
AIDS or other immune system disorders,
some elderly, and infants can be particularly
at risk from infections. These people should
seek advice about drinking water from their
health care providers. EPA/CDC guidelines
on appropriate means to lessen the risk
of infection by Cryptosporidium and other
microbiological contaminants are available
from the EPA’s Safe Drinking Water
Hotline (800.426.4791).
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Te City of Ocoee’s drinking water is ground water drawn from wells. Te wells draw from
the Floridan Aquifer, one of the world’s largest sources of drinking water, at a depth of 340
to 1,450 feet.
In 2015, the Florida Department of Environmental Protection (FDEP) performed a Source
Water Assessment on our system and a search of the data sources indicated no potential
sources of contamination near our wells. Te assessment results are available on the FDEP
Source Water Assessment and Protection Program website at www.dep.state.f.us/swapp.
Our water is obtained from ground-water sources and is chlorinated for disinfection
purposes and then fuoridated for dental health purposes.
If you have any questions about this report or about your water utility, please contact the
City of Ocoee Utilities Department at 407.905.3159. Ofce hours are 8:00 a.m. to 5:00 p.m.
Monday through Friday and ofces are located at 1800 A.D. Mims Road, Ocoee, FL 34761,
across from the Jim Beech Recreation Center. You can also visit www.ocoee.org for more
information.
Your Utilities Department routinely monitors for
contaminants in your drinking water according to
federal and state laws, rules and regulations. Except
where indicated otherwise, this report is based on the
results of our monitoring for the period of January 1
to December 31, 2015. Data obtained before January
1, 2015, and presented in this report are from the
most recent testing done in accordance with the laws,
rules and regulations.
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In order to ensure that tap water is safe to drink, the Environmental Protection Agency (EPA) prescribes regulations, which limit the amount of
certain contaminants in water provided by public water systems. Te
Food and Drug Administration (FDA) regulations establish limits for
contaminants in bottled water, which must provide the same protection
for public health.
Drinking water, including bottled water, may reasonably be expected to
contain at least small amounts of some contaminants. Te presence of
contaminants does not necessarily indicate that the water poses a health
risk. More information about contaminants and potential health efects
can be obtained by calling the EPA’s Safe Drinking Water Hotline at
1.800.426.4791.

Lead
If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is primarily from materials and components associated with service
lines and home plumbing. Te City of Ocoee is responsible for providing
high-quality drinking water, but cannot control the variety of materials
used in plumbing components. When your water has been sitting for several hours, you can minimize the potential for lead exposure by fushing
your tap for 30 seconds to 2 minutes before using water for drinking or

cooking. If you are concerned about lead in
your water, you may wish to have your water tested. Information on lead in drinking
water, testing methods and steps you can
take to minimize exposure is available from
the EPA’s Safe Drinking Water Hotline or at
www.epa.gov/safewater/lead.

Th City of
Oco

’s wat r

sampl for l ad
was 1.0 ppb

Te City of Ocoee’s water sample for lead was 1.0 ppb (parts per billion),
which is signifcantly less than the Maximum Contaminant Limit of 15
ppb.
Te City of Ocoee Utilities Department has been monitoring for unregulated contaminants (UCs) as part of a study to help the U.S. EPA
determine the occurrence of UCs in drinking water and whether these
contaminants need to be regulated. At present, no health standards (for
example, maximum contaminant levels) have been established for UCs.
However, we are required to publish the analytical results of our UC monitoring in our annual water quality report. If you would like more information on the EPA’s Unregulated Contaminants Monitoring Rule, please
call the EPA’s Safe Drinking Water Hotline at 800.426.4791.

Why we monitor
The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs and wells. As water travels
over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can pick up
substances resulting from the presence of animals or from human activity.
Contaminants that may be present in source water include:
(A) Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, agricultural livestock operations and
wildlife.
(B) Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban stormwater runoff, industrial or domestic
wastewater discharges, oil and gas production, mining or farming.
(C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff and residential uses.
(D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and petroleum production,
and can also come from gas stations, urban stormwater runoff and septic systems.
(E) Radioactive contaminants, which can be naturally occurring or be the result of oil and gas production and mining activities.
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Test Results Tables - The following tables show the results of the monitoring period from January 1 to December 31, 2015. The State of Florida allows for the monitoring of some contaminants less
than once per year because the concentration of these contaminants does not change frequently. Therefore, some of the provided data, though representative, is more than a year old.
Contaminant and Unit
of Measurement

Date of
Sample Analysis

MCL/
Violation Y/N

Level
Detected

Range
of Results

MCLG

MCL

Likely Source of Contamination

Radioactive Contaminants

Gross Alpha (pCi/L)

04/2011

No

3.5

1.0-3.5

0

15

Erosion of natural deposits

Combined Radium (pCi/L)

04/2011

No

1.0

1.2-1.4

0

5

Erosion of natural deposits

Barium (ppm)

02/2014

No

0.015

0.013-0.015

2

2

Discharge of drilling wastes; discharge from metal refneries; erosion of
natural deposits

Fluoride (ppm)

02/2015

No

0.836

0.7130.836

4

4

Sodium (ppm)

02/2014

No

10.1

10.1

N/A

160

Inorganic Contaminants

Erosion of natural deposits; water additive which promotes strong teeth;
when at optimum levels between 0.7 and 1.2 ppm; and discharge from
fertilizer and aluminum factories.
Salt water intrusion, leaching from soil

Lead and Copper (Tap Water)

Contaminant and Unit
of Measurement

Date of
Sample Analysis

AL Violation
Y/N

90th
Percentile
Result

No. of Sampling
Sites Exceeding
the AL

MCLG

AL (Action
Level)

Copper (Tap Water) (ppm)

06/2014

No

0.09

0

1.3

1.3

Corrosion of household plumbing systems; erosion of natural deposits;
leaching from wood preservatives

Lead (Tap Water) (ppb)

06/2014

No

1.0

0

0

15

Corrosion of household plumbing systems; erosion of natural deposits

Likely Source of Contamination

Stage 1 Disinfectants and Disinfection By-Products (D/DBP Contaminants)

Contaminant and Unit
of Measurement

Date of
Sample Analysis

MCL Violation
(Y/N)

Level
Detected

Range of
Results

MCLG or
MRDLG

MCL or
MRDL

Chlorine (ppm)

2015

No

1.1

0.5-1.9

MRDLG=4

MRDL=4

Water additive to control microbes

N/A

MCL = 60

By-product of drinking water disinfection

N/A

MCL = 80

By-product of drinking water disinfection

THAA [Total
Haloacetic Acids] (ppb)

2015

No

17.2

15.317.2

TTHM [Total
Trihalomethanes] (ppb)

2015

No

30.6

30.030.6

Byproduct of Drinking Water Chlorination

We monitored for Unregulated Contaminants (UCs) in 2015 as part of a study to help the U.S. Environmental Protection Agency.(EPA) determine the occurrence in drinking water of UCs and whether or not these contaminants need to be regulated. At present,
no health standards (for example, maximum contaminant levels) or likely sources have been established for UCs. However, we are required to publish the detected analytical results of our UC monitoring in our annual water quality report. For the complete list
of results, including the non-detected contaminants, contact Thomas King at 407 554-7238 If you would like more information on the EPA’s Unregulated Contaminants Monitoring Rule, please call the Safe Drinking Water Hotline at (800) 426-4791.

Unregulated Contaminants Monitoring Parameters

Contaminant and
Unit of Measurment

Date of
Sampling

MRL

Average Level
Detected

Range

Chromium

2/18/15

0.02

0.1

0.095-0.17

Date of Average Level
Sampling
Detected
8/14/15

0.2

Range

MCL

Likely Source of Contamination

0.2

N/A

Naturally occurring element found in soil.

Molybdenum (ppb)

2/18/15

1

8.37

4.8 -13.1

8/14/15

7.9

4.8-12.7

N/A

Natural occurring element found in ores and present in plants, animals,
and bacteria.

Strontium

2/18/15

0.3

77.2

66.5-93.2

8/14/15

77.58

64.4-97.5

N/A

Natural occurring element found in soil and present in plants and animals.

Vanadium

2/18/15

0.2

0.1

0.0-0.12

8/14/15

0.13

0.0-0.14

N/A

Natural occurring elemental metal found in rocks and soil.

Chromium-6 (ppb)

2/18/15

0.03

0.019

.017-.033

8/14/15

N/A

Naturally occurring element found in soil.

Dioxane

2/18/15

0.07

0.071

0.032-0.11

8/14/15

0.084

0.084

N/A

Cyclic aliphatic ether: used as a solvent or a solvent stabilizer in the
manufacture of processing of paper, cotton, textile products, automotive coolant,
cosmetics and shampoos.

Chlorate

2/18/15

20

296.5

290-303

8/14/15

687.75

676-703

N/A

Agricultural defoliant or desiccant; disinfection by-product

Frequently Asked Unregulated Aesthetic Water Quality Values

Contaminant and Unit of Measure

Range of Results

Recommended Range

Alkalinity (mg/L)

79-103

Poor = < 30 mg/L, Good = 30-400 mg/L, Poor = > 400 mg/L

Calcium (mg/L)

31-32

> 200 mg/L water begins to develop hardness characteristics

Hardness (grains/gallon)

5-6

Soft = < 5, Moderate = 5-12, Hard = > 12

Magnesium (mg/L)

30-32

Normal = < 30% of Calcium hardness

pH

7.8-7.9

Normal = 7-8

Table terms and abbreviations
• Non-Applicable (N/A): Does not apply.
• Parts per million (ppm): One part by weight of analyte to 1 million parts by weight of the
water sample.
•
4 Parts per billion (ppb): One part by weight of analyte to 1 billion parts by weight of the
water sample.
• Picocuries per liter (pCi/L): Measure of radioactivity in water.

• Action Level (AL): The concentration of a contaminant, which, if exceeded, triggers
treatment or other requirements that a water system must follow.
• Milligrams per liter (mg/L): Measure of alkalinity and calcium in water.
• Maximum Contaminant Level Goal or MCLG: The level of a contaminant in drinking water
below which there is no known or expected risk to
health. MCLGs allow for a margin of safety.
• Maximum Contaminant Level or MCL: The highest level of a contaminant that is allowed

in drinking water. MCLs are set as close to the MCLGs as feasible using the best available
treatment technology.
• Maximum Residual Disinfectant Level or MRDL: The highest level of a disinfectant allowed
in drinking water. There is convincing evidence that addition of a disinfectant is necessary
for control of microbial contaminants.
• Maximum Residual Disinfectant Level Goal or MRDLG: The level of a drinking water
disinfectant below which there is no known or expected risk to health. MRDLGs do not
refect the benefts of the use of disinfectants to control microbial contaminants.

